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90 Animal Services  Emilie Grant, Interim HR Manager 

Daniel Paciocco, HR Coordinator 
 

972-5116 
972-5109 

 

972-5110 

16 Austin Code  Virginia Hernandez, HR Specialist 
Tracey Allen, HR Supervisor 

974-1934 
974-9191 

978-7603 

92 Austin Convention 
Center 

 

Brian Duff, HR Manager 
Virginia Menjares, Business Process Consultant 
Hannah Robinson, HR Assistant 
Roger Porras, HR Advisor, Employee Relations, FMLA 
Ami Galvan, HR Advisor, Employment  
Mariana Davila, HR Administrative Specialist 
Rose Reynolds, HR Administrative Specialist, Timekeeping 
Sarah Spence, Organizational Dev & Training Spec Sr. 
 

404-4015 
404-4026 
404-4079 
404-4012 
404-4011 
404-4017 
404-4048 
404-4010 

404-4013 
 

11 Austin Energy  Cindy Steffen, HR Manager 
Genevieve Martinez, HR Supervisor 
Diane Kerlin, HR Advisor, Comp & Employment 
Stephanie Bradshaw, HR Advisor, Comp & Employment 
Cindy Lara, HR Advisor, Comp & Employment  
Rose Xavier, HR Advisor Comp & Employment 
Kendra Bogue, HR Advisor, ER 
Anthony Salvatore, HR Advisor, Comp & Employment 
Rudy Vela, HR Advisor, Comp & Employment 
Pam Wade, HR Advisor, ER 
Marc Guyot, HR Advisor, ER 
Teena Gray-Hale, HR Supervisor, ER 
Anna Cantu, FMLA/ADA/RTW 
Austin Energy, Front Desk 
 

322-6249 
322-6526 
322-6366 
322-6162 
322-6530 
322-6342 
322-6481 
972-9516 
322-6529 
322-6513 
322-6497 
322-6503 
322-6539 
322-6523 

322-6519 

83 Austin Fire  Brad Poerner, HR Manager 
Amy Fancher, HR Supervisor 
JoBeth Prentice, HR Advisor 
Sandra Lopez, HR Advisor 
Stephanie Yell, HR Specialist, Employment 
Sam Rogers, Business Process Specialist 
Patty Garcia, HR Specialist, Banner 
Jarrod Kendall, Admin Specialist, Payroll 
Diana Aguilar, Admin Specialist, Payroll 
Hanna Peterson, Admin Specialist 
Sandy Smith, HR Specialist, Veterans Coordinator 

974-0124 
974-4140 
974-0140 
974-1269 
974-0158 
974-4120 
974-4125 
974-0118 
974-4115 
974-4126 
974-0204 

 

974-4177 

87 Austin Police  Leticia Paredes, HR Manager 
Chanta Hutchinson, HR Advisor 
Yolanda Arriaga, HR Generalist, Employment & FMLA 
Tiffany Krouse, HR Generalist,  
APD-HR Main  
Chasity Norgan, HR Advisor (FMLA/ADA) 
Tasha McMillion, HR Specialist, Veterans & Training 
Gregg Olson, HR Supervisor, Payroll 
Mary Gartner, Business Process Specialist 
Eliza Adcox, HR Supervisor, ER, FMLA, ADA 
 

974-5009 
974-5004 
974-7033 
974-5008 
974-5007 
974-8267 
974-5439 
974-5005 
974-4968 
974-5010 

 

 
 
 

974-6630 
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91 Austin Public 

Health 
Emilie Grant, Interim HR Manager 
Daniel Paciocco, Acting HR Supervisor 
Katie Garza, HR Advisor 
Ivett Rodriguez-Fehmel, HR Advisor 
Lonna Johnson, HR Assistant 
Lisa Boyce, HR Advisor 
Victoria Garcia, HR Advisor 
Albert Ortiz, Occupational Health & Safety Coordinator 
Dawn Spinozza, HR Advisor, ER 

972-5106 
972-5109 
972-5102 
972-5105 
972-5100 
972-5111 
972-5104 
972-5107 
972-5119 

 
 
 

85 Austin Public 
Library 

Dinene Brown, HR Manager 
Reyna Ruiz, HR Advisor, Acting HR Supervisor 
Beverly Rice, HR Advisor 
Frances Lopez, HR Specialist 
Sharon Edwards, HR Specialist 
Azalia Villarreal, Admin Senior 
Dixie Tischler, Business Process Consultant 
Vershea (Shea) Denny, Training Specialist 
 

974-7450 
974-7445 
974-7447 
974-7314 
974-7366 
974-7449 
974-7318 
974-7316 

974-7521 

15 Austin Resource  
Recovery 
 

Blanche Quarterman, HR Manager 
Glenn O’Reilly, HR Supervisor, ER, WC, Train. & Dev. 
Meagan Herndon, HR Supervisor, Employment & Comp 
Megan Ontiveros, Administrative Associate 
Amanda Gomez, HR Specialist, Employment 
Jeana Kingsbury, HR Advisor, Employment 
Jennifer Vargas, HR Advisor, Employment 
Yvonne Tabares, HR Advisor, ER 
Janice Felder, HR Advisor, ER 
Carina Hanson, Performance Consultant, OD 
Maggie Perales, HR Advisor, WC, ADA 
Amanda Noble, Business Process Specialist, FMLA,  
Front Desk 
 

974-1986 
974-6599 
974-3585 
974-1939 
974-6383 
974-2352 
974-2697 
974-6024 
974-4377 
974-1904 
974-1946 
974-1961 
974-1980 

974-1924 
 

974-1927 
 

 

24 Austin 
Transportation 

Debbie Walls, HR Advisor 
Debbie Wilms, HR Advisor 
Jennifer Watts, HR Advisor 

974-3243 
974-7848 
974-3379 
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22 Austin Water Utility Sherri Hampton, HR Manager 
Nancy Rumbo, HR Supervisor, Employment and Comp 
Beth Blaker, HR Advisor, Employment 
Linda West, HR Advisor, Employment 
JoAnn Milano, HR Advisor, Employment 
Scott Wendland, HR Advisor, Employment 
Karen Jones, HR Advisor, Employment 
Lori Rohre, HR Advisor, Employment 
Cynthia Mejia, HR Specialist, Banner & Records 
Joyce Carmona, HR Specialist, Records Retention 
Susan Starks, HR Supervisor, Employee Relations 
Merrilee Paige, HR Advisor, Employee Relations 
Elisabeth Gaschot, HR Advisor, Employee Relations 
Kimberly Maupin, HR Advisor, Employee Relations 
Gloria McPhaul, HR Specialist, Workers’ Comp 
Bobbie Foreman, HR Specialist, FMLA/ADA/WC 
John Dora, HR Generalist, NEO/Safety/Open Records 
Shirley Sanders, Business Process Specialist, Org Dev. 
 

972-0413 
972-0280 
972-0410 
972-0200 
972-0422 
972-0402 
972-0092 
972-0415 
972-0411 
972-0427 
972-0414 
972-0255 
972-0404 
972-0403 
972-0399 
972-0409 
972-0418 
972-0291 

972-0419 
 
 
 
 
 
 
 

81 Aviation  Liz Haran, HR Manager 
Nicole Franklin, HR Coordinator, Employment 
Vivian Martin, HR Supervisor 
Nathan Brown, HR Advisor, ER 
Denise Fisher, HR Advisor, ER 
Eric Bell, HR Coordinator, Employment 
Emma Segura, HR Advisor 
Demetria Wiley, HR Advisor 
Jill Spells, Administrative Sr. 

530-6390 
530-7567 
530-6389 
530-6393 
530-6629 
530-7615 
530-7522 
530-6346 
530-5534 

 
530-3825 

  80 Building Services Julie Nicolson, HR Supervisor 
Dakota Young, HR Advisor 
 

974-6408 
974-1708 

 

974-1418 
 

71 City Auditor’s Office Celeste Granado, HR Coordinator 
Angie Guerrero, Dept. Exec Assistant 
 

974-3289 
974-2861 

 
 

45 City Clerk’s Office Myrna Rios, Assistant City Clerk 
Celeste Granado, HR Coordinator 
Thomas Grauzer, Administrative Specialist 
 

974-2504 
974-3289 
974-2792 

974-2374 
 
 

 
56 

 
 
 

 
CTM (Communications 
Technology Mgmt.), 
CTM Wireless, 
CTECC (Combined 
Transp. Emergency 
Management 
Communications) 
 

 
Irene Talioaga, HR Manager 
Farleshia Green, HR Advisor 
Grace Salas, HR Advisor 
Linda Sandoval, HR Advisor (temp) 
Sandra Schirmer, HR Advisor (temp) 
Elizabeth Rutledge, Admin. Support (temp) 

 

 
974-1616 
974-1615 
974-1660 
974-1608 
974-2146 
974-7815 

 
978-7862 

59 Communications and 
Public Office 

Celeste Granado, HR Coordinator 974-3289  

55E Economic 
Development 
Department 

Kathy Pittman, HR Manager 
Debbie Dyer, HR Advisor 
 

974-2273 
974-2845 

 

978-7682 
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  93 EMS 
 

Tina Graves, HR Manager 
Stephanie Menendez, HR Supervisor 
Patricia Bourenane, Business Process Consultant 
Laura Maciel, HR Specialist 
Amelia Muraida, HR Generalist 
Mary Hoad, Recruiting Program Manager 
 

972-7231 
972-7061 
972-7037 
972-7230 
972-5833 
974-1096 

 

972-7099 
 
 
 
 

974-1099 
 

  74 
 
 
 
 
 
 
 
 
 
    

Financial Services:   
Office of the CFO 
Budget Office  
Controllers’ Office 
Purchasing Office 
Treasury Office 
Office of Performance 
Management 
 
 
Capital Contracting 
Office 
 

Kathy Pittman, HR Manager 
Debbie Dyer, HR Advisor 
 
 
 
 
 
 
 
 
Melissa Pool, PHR, Admin Finance Manager 

974-2273 
974-2845 

 
 
 
 
 
 
 
 

974-7052 
 

978-7682 
 
 
 
 
 
 
 
 
 

974-7000 

70 FLEET  Angela Vogel, HR Manager 
Al Carmona, HR Advisor 
Vickie Westphal, HR Advisor 
Sydney Byram, Business Process Consultant 
 

974-1791 
974-1755 
974-2834 
974-1718 

974-1798 

96 Homeland Security 
Emergency 
Management 

Stephanie Peden, Executive Assistant 
Beth Bertin, HR Coordinator 
 

974-0466 
974-2368 

 

 
 
 

 
58 

 
 
 
 
 
 
 
 
 
    
  
 

 
HRD - Employment 
Services  
 
 
 
 

 
 

  

 
Employment Services Division 
Rodney Crain, Talent Acquisition Manager 
Sonya Alexander-Harry, Business Process Consultant Sr. 
Rod Sigler, HR Consultant 
Cindy Henson, HR Consultant 
Doron Silberstein, Business Process Specialist 
Ester Chagoya, HR Generalist 
Belinda Guzman, HR Generalist 
JoAnn Cruz, HR Consultant - CBIs 
Teresa Navarro, HR Specialist – CBIs 
Julie Steigerwald, HR Specialist - CBIs 
Pamela Holt, Employment Services Specialist  
Indira Nallapati, Employment Services Specialist 
Danyale Bunton, Employment Services Specialist 

 
974-3210 
974-3423 
974-3228 
974-9378 
974-9304 
974-3248 
974-3313 
974-3339 
974-3466 
974-3452 
974-3487 
974-2728   

  974-2751 
381-4223 

 

 
974-3321 

 
 
 
 
 
 
 
 

974-3239 
974-3225 
478-6952 

 
 
 

 
57 
 
 
 
 
 
 

 
Law Office 

 
Carla Scales, Chief Admin Officer 
Jhoana Franco, Administrative Specialist 
DiWayne Rivers, Administrative Specialist  
Beth Bertin, HR Coordinator 
 
 
 
 
 
 
 
 
 

 
974-1356 
974-2169 
974-2114 
974-2368 

 
974-2912 
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   44 
 
 
 
 
 
 
 
 
    

Management Services 
Labor Relations Office 
Office of Innovation 
Equity Office              
 
City Manager’s Office 
Office of Special 
Events 
Sustainability Office 
 
 

Beth Bertin, HR Coordinator 
Janet Laverne Morris-Parker, Labor Relations Coordinator 
 
 
 
Celeste Granado, HR Coordinator 
 
 
 
 
 

974-2368 
974-7837 

 
 
 

974-3289 
 
 

 
 
 
 
 
 

41 Mayor & City Council Beth Bertin, HR Coordinator 
 

974-2368 974-3411 

46 Municipal Court  
 
 
 
Downtown Austin  
Community Court 

Alisha Mayes, HR Advisor 
Ashley Durst, Administrative Specialist 
Sarah Yochim, Training Instructor 
 
Christie Rivers, HR Supervisor 
 
 
 

974-4662 
974-4618 
974-4641 

 
974-4670 

 
974-4669 

72 Neighborhood 
Housing & Community 
Development 
 

Lateefah Neal-Franks, HR Coordinator 
 
 
 

974-3181 
 

978-7579 
 

    43 
 

Office of Real Estate  
Services 
 

JoAnn Hooks, Chief Administrative Officer 
Holly Moyer, HR Quality Assurance Coordinator 
 

974-7174 
974-3276 

 

86 Parks & Recreation 
 

Gilbert Gonzalez, Acting HR Manager 
Alexandra Bolton, HR Supervisor, Ops 
Erin Esqueda, HR Advisor 
Edward Mokarzel, HR Advisor 
Domingo Morales, HR Advisor 
Gilbert Gonzales, HR Supervisor, ER 
Debra Priorie, HR Advisor, ER 
MaryAnn Ramirez, HR Advisor, ER 
Wes Koehl, HR Advisor, ER 
Kristie Cantu, HR Generalist 
Lisa Ayala, HR Assistant (Safety) 
Shelbie Bergman, Administrative Specialist 
Richard Ruiz, Administrative Assistant  
 

974-6734 
974-6757 
974-6708 
974-6724 
974-6768 
974-6762 
974-6750 
974-6755 
974-6763 
974-6732 
974-9490 
974-6760 
974-6733 

 
974-6711 

 
 
 
 
 

69 Planning & Zoning John Beasley, HR Manager 974-7280 974-7292 

53 Development Services, 
Residential Planning & 
Review 

Britoni Garson, HR Manager 
Brett Nedelkoff, HR Advisor 
Randy Moore, HR Advisor 
Gunnar Garnos, HR Specialist 
Robyn Diaz, Business Process Specialist 
Juanita Torres, Administrative Specialist 
 

974-3004 
974-1287 
974-3222 
974-1862 
974-1638 
974-1432 
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60 Public Works 
 

Shelly Sheppard, HR Manager 
Nika Brogan, HR Supervisor 
Mike Pegorin, HR Advisor, Employment 
Luisa Lopez, HR Advisor, Employment 
Michelle Coughlin, HR Specialist (Temp) 
Vacant, HR Advisor, ER 
Antisha Walley HR Advisor, ER 
Rita Mata, HR Specialist, FMLA/WC 
PW/Front Desk Main Line 
 

974-2353 
974-7176 
974-7039 
974-9137 
974-7272 
974-7624 
974-3403 
974-8754 
974-7041 

 

974-7000 
 
 
 
 

76 
 
 
 

 

Small & Minority 
Business Resources 
 
 
 
 

Angela Hill, Executive Assistant 
Celeste Granado, HR Coordinator 

974-7639 
974-3289 

 

 
 

33 TARA 
(Telecommunications and 
Regulatory Affairs) 
 

Melanie Kroll Eichman, Financial Analyst, IV 
Celeste Granado, HR Coordinator 

974-2909 
974-3289 

 

34 Watershed Protection Renee Scott, HR Manager 
Lili O’Brien, HR Advisor 
Nikki Fowler, HR Advisor 
Nora Butler, HR Advisor 

974-7250 
974-7066 
974-7040 
974-2296 

 

974-1415 
 

 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 

 


